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NAVIGATING OUR FUTURES

Navigating our futures’ is the first research to be developed by 
People For People, to further our understanding of how a ‘digital 
mindset’ for Māori and Pacific people plays a role in the digital 
divide, and which other, financial, educational and behavioural 
barriers may have added to this. Our community focused 
research project uncovered:

The definition of ‘digital’ is not universal; its value varies 
significantly from person to person. 
The value, potential and financial opportunity of technology need 
to be clearly communicated to develop positive and confident 
mindsets. 

The Digital world evoked emotional reactions. 
For those that expressed low levels of digital use, fear-based 
response was more prominent. The impact technology will have 
on other family members was a concern, as there are risks for 
children online while elder family members lack the necessary 
skills to keep up with digital adoption. 

There is potential for the celebration of Māori and Pacific 
cultures in the digital world. 
However, this was met with scepticism and concerns of 
appropriation and misinformation. ” it’s not our tool, but we can 
use it to our advantage”.  

Online safety and privacy worries were prevalent,   
forming a barrier to digital engagement for some; however,  low 
levels of digital literacy increase the vulnerability to online scams 
or theft.

The financial cost and commitment of technology operate 
as a barrier for digital engagement,  
leaving some without access. There is also a time commitment 
needed to upskill digital capability comes at a considerable cost. 
Especially as there is not an exact straight line into the Tech 
industry or subsequent high paying roles. 

18 % of participants did not want to adopt technology  
Opposition to change could be due to lack of exposure, a 
byproduct of confusion or because digital engagement is not 
encouraged by friends or family. It is contributing to the digital 
divide. 

Facebook as the Hook  
The skills needed to operate social media accounts are 
transferable to many other platforms and technologies online; 
however, many using these platforms, still believe they are not 
digitally literate. 

Participating in the future of work is contingent on access 
to resources that allow us to develop confident digital 
mindsets.  
Remaining relevant in the workforce requires upskilling to meet 
the demands of increasingly digital work.

Aotearoa’s growing Tech industry is creating high-value 
employment and entrepreneurship opportunities. Pacific 
and Māori are not yet seeing these benefits.  
The local skill shortage has made the sector heavily reliant on 
immigration rather than developing a highly-skilled population. 
Talanoa participants said that Being well paid in a career would 
motivate digital skill development”, as these salaries are already 
on offer for those with the capability, the low level of uptake 
becomes a problem.

Currently, many Pacific and Māori individuals feel that they 
are receivers of the digital world rather than its creators. 
To shift this, confident digital mindsets need to be developed. 
Through the digital world, there is an opportunity for innovation 
that supports Māori and Pacific communities. This will be 
beneficial for Aotearoa as a whole. Addressing the digital divide 
will provide an opportunity to reduce inequity, strengthen our 
local workforce and prepare Aotearoa for the future.
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INTRODUCTION

My international career in Technology working in Aotearoa, Sydney, 
London and California has shown me that this Digital world is not equal. 
Those with filled wallets can afford the laptops,  wifi, latest iphones 
and androids, VR/AR, all of it - you only get a chance to engage with 
Technology if you can afford it. 

Stories I have encountered of students sitting outside of Mcdonald’s 
to access free Wifi, of one device being shared amongst 8 people,  
those writing essays on a mobile, of the deep isolation and loneliness 
of not being connected, and of the inability to access support which 
moved Digital without considering those without access to name a few 
examples. 

It is through this realization that I discovered my purpose, my ‘Why’. I 
realized that those who cannot afford access to Technology, those who 
are most at risk of being left behind as Technology progresses faster and 
faster, are my own Pacific peoples and our Māori community. 

This realization is what ultimately drove me to advocate digital equity in 
Aotearoa.  Once I knew that the digital divide, the tech gap, the gravity 
of human displacement that will occur due to automation, the growing 
digital skills gap. There was no turning back. I put a line in the sand and 
committed to giving everything I have. Through a strength-based lens 
we can ensure our Pacific people and our Māori community will thrive. 

I co-founded PeopleForPeople with Saia Mataele in early 2020 in 
order to strengthen digital empowerment in Aotearoa. Our passion is 
grounded in an honest belief – a better Aotearoa is one where everyone 
has a chance to to move forward WITH the advancement of Technology.  
 
As a means to achieve this, we’ve conducted a community focused 
research project to provide insights into the current understanding, 
engagement levels, and capabilities of Māori and Pacific people with 
the digital world and future of work. To generate the insights In this 
document, we reviewed existing and publicly available research, and 
captured lived experiences of Māori and Pacific participants. We have 
specifically targeted the 18-40 age group as it represents the workforce 
of today and tomorrow. 

As a descendant of discoverers, wayfinders, of voyagers and navigators 
who traversed vast oceans, we know futures are built as Tagata o le 
Moana / or People of the Ocean. The Technology sector needs us.. 
Navigating Our Futures serves as a useful guide to inform current and 
future digital empowerment initiatives in Aotearoa to ensure no one is left 
behind. 

Fa’afetai ma ia Manuia, 
Julia Arnott-Neenee
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ABOUT THE STUDY

‘Navigating our futures’ is the first research to be developed by  
PeopleForPeople, to further our understanding of how a ‘digital mindset’ 
for Māori and Pacific people plays a role in the digital divide, and which 
other, financial, educational and behavioural barriers may have added to 
this.  

To understand the future of the digital world is to understand the people 
who are creating it and, therefore, naturally redefining it. ‘Navigating our 
futures’ aims to elevate knowledge of the skills that make a confident 
digital mindset. This mindset shift can be encouraged  for Māori and 
Pacific communities, acknowledging its effect on the future of work. 

Breaking the mould of relying on ‘futurists’ and ‘industry leaders’ to 
develop insights into our future The research aimed to understand how 
Māori and Pacific communities saw the future. To capture this, Talanoa 
sessions were held by PeopleForPeople.  
 

The attendees were of Māori and Pacific heritage and between the ages 
of 18 and 40. Our Talanoa sessions invited participants to share their 
thoughts and feelings on the digital world and speculate on the future. 
Providing the opportunity to unravel the diversity in thinking on this topic 
as well as the significance of driving the value and potential of the digital 
world for Māori and Pacific.

Due to the nature of the research, this paper’s findings reflect these 
participants’ perspectives and are therefore limited and not designed 
to provide a full scope of these communities’ views.  However, these 
insights have been instrumental in bridging the gap in existing research 
in this field. 

Navigating our futures has allowed us to gain clarity on the insights that 
would benefit from further investigation. An immense amount  
of work needs to be done to understand the digital divide’s full extent 
and develop practical steps to ensure Māori and Pacific people are not 
left behind. 
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BACKGROUND

As our world becomes increasingly digital, low literacy levels, capability 
and uptake within the digital world contribute towards inequity for 
Māori and Pacific people, Forming a digital divide. Unfortunately, this 
is not a quick fix given the depth of the divide and layers of complexity 
associated with the issue. 

Māori and Pacific people are below the national average in digital 
literacy, capability and representation in all aspects of the industry. The 
divide has led to reduced employment levels in Aotearoa’s developing 
Tech industry and increased vulnerability to online scams. This requires 
urgent attention ‘Navigating our futures’ opens the conversation with 
these communities surrounding the change needed to support confident 
digital mindsets. 

The latest Digital Skills Aotearoa 2021 report found that  
“only 27 percent of digital technology employees are women, 4 percent 
Māori and 2.8 percent Pacific peoples.” While these statistics convey 
an overall lack of diversity within this field, it highlights a concerning 
absence of Pacific and Māori people. To establish long term security and 
opportunity within employment, these communities must be equipped 
with future skills.

Ensuring relevance within the job market is essential as the report finds 
“ICT roles continue to be some of the highest paid jobs in New Zealand. 
While the median annual income from wages and salaries across all 
jobs in New Zealand was $52,832 in 2019, the national median base 
salary for ICT employees was $92,250.49” (Digital Skills Aotearoa, 28). 
Increasing income averages through rewarding employment in the 
ICT industry could support positive outcomes for Māori and Pacific 
communities. According to a 2018 Treasury report, the average hourly 
income of Pacific people in New Zealand is $22.96, and Māori is $24.72. 

Commonly acknowledged contributing factors to low levels of digital 
engagement by Māori and Pacific people in this sector are:
 
• The financial cost and commitment of accessing devices, software 

programs, education and internet connection 

• Lack of time to access education or develop digital capability

• Absence of skills, knowledge and education

• They opt out of digital engagement, choosing not to use technology 
even when they can access it 

• Negative attitude towards the digital world, or a lack of confidence  



Navigating Our Futures

8

Looking to thought leaders in this space, key themes were developed. 
While it was clear further research will be needed to understand the 
complexities of the digital divide and its effect on Aotearoa. 

University of Auckland’s head of Pacific studies, Damon Salesa, 
discusses ‘Pacific digitality’ in his book, Island time. Salesa addresses 
the need for “Pacific digital producers, developers and explorers” to 
be present to support the future of Aotearoa. As the Pacific and Māori 
communities in Aotearoa grow, “the size of the Pacific population is such 
that their success or failure has consequences for all New Zealanders” 
(Salesa, 11).  

By showing the connection between these communities’ outcomes 
and the rest of New Zealand, the need to address the digital divide is 
reinforced. Acknowledging the barriers to engaging with the future of 
work and the digital world is crucial to creating realistic engagement 
pathways. Communication technology and future studies researcher 
Luke Goode explores this in his contribution to the book ‘Whose 
futures?’. “There is a tendency to discuss national and global society as 
a unified subject, as if ‘we’ (as new Zealanders or as human beings) are 
all in the same boat” (Goode, 37).

The digital divide is an example of this, the bright future of opportunities 
through technology that is often described, does not currently include 
everyone as “The unequal social consequences of potential future 
scenarios are muffled if not silenced.” (Goode, 37). Author, editor and art 
critic Lana Lopesi discusses the connection between the digital world 
and the economy in her book ‘False Divides’. Lopesi talks about this as 
“From its invention, the online space was tied to market opportunities. 
so, while in theory, the technology creates a ‘flat world’, in reality, it 
is still tied to privilege, access and resourcing.” (Lopesi, 23). while, 
these barriers are a reality for some, with adequate support, there are 
opportunities for Māori and Pacific people.

Many people “have used this new-found connectivity to interweave 
Indigenous practices such as collectivity with global practice.” (Lopesi, 
25), shifting more people to become creators, with confident digital 
mindsets will be crucial to close the digital divide. 

As the business world becomes increasingly digital, the adoption of 
technology for the population is crucial to developing a skilled workforce, 
something Aotearoa currently lacks. The Productivity Commission 
explores the economic and social conditions that are important for the 
adoption of technology: 

• A population welcoming of technological change

• A dynamic business environment in which resources (e.g., capital, 
labour) move to higher-productivity firms;

• A labour market that adapts to change; a well-educated population

• Policy settings that promote openness

(The Productivity Commission, 11)
 
Throughout this research, we have focused on how attitudes 
surrounding the digital world impact engagement and its contribution to 
the digital divide and the future of work.  

BACKGROUND
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It is clear that the definition of ‘digital’ is not universal; because of this,  
its value varies significantly from person to person. 

Findings from the Talanoa sessions show that the importance of digital 
engagement and capability differ for each person; this was not clear 
for all participants. The digital world is evolving exponentially, meaning 
it cannot be defined to one fixed point. Although this can be confusing; 
it creates a diverse series of opportunities for those who adapt. With 
the democratisation of information and our increasing reliance on 
technology, participating in the digital world is crucial for Māori and 
Pacific people to be reflected within it and benefit from it. 

Technology’s value and potential financial opportunity need to be clearly 
communicated to develop positive and confident mindsets. 

The lack of clarity shown by participants surrounding the term ‘digital’ 
provides more insight into how the participants feel about ‘digital’ than 
the definition itself. Technology has become emotional rather than simply 
a tool. 

THE DEFINITION OF DIGITAL 
IS NOT UNIVERSAL; 
NEITHER IS THE VALUE 

 The world revolving 
around data  

The digital world is the force that 
connects us but also divides us

 Replacing real-life 
interactions  

Everything on a 
screen

1’s & 0’s

- Research Participants

Tools, connections and 
opportunites
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DIGITAL IS HUMAN-POWERED

The digital world evoked emotional reactions from the participants. 
Curiosity and excitement for new opportunities were counteracted 
with trepidation towards the digital world’s increasing role in our lives. 
The scope of attitudes towards the digital world does not come as a 
surprise, considering the range of definitions provided 
 
Our understanding of digital determines the way we feel about it. The 
attitudes towards the digital world reflect the level of tech adoption by 
the participants. Those who are immersed in the digital world displayed 
optimism and mentioned the positive aspects of it; “I love the challenge 
and the reach that technology provides”. The positivity was met with 
concerns around the addictive nature of technology, mainly social media 
as “It’s fast; however, it is very tempting” (Participant). Over-reliance on 
digital is a concern; however, it is possible to support balanced usage, 
to benefit from technology.  

For those that expressed low levels of digital use, a fear-based response 
to technology was more prominent. The impact technology will have 
on other family members was raised as a concern; “I’m scared, for 
my family” (Participant), as there are risks for children online while 
elder family members lack the necessary skills to keep up with digital 
adoption. 

For Māori and Pacific people, our attitudes and digital behaviours are 
also affected by how culture plays out online. 



Navigating Our Futures

11

“To shy away from 
the inevitability  
of the digital world 
is to hide all the 
beautiful things 
about our culture.” 

-Research participant

OUR CULTURES ONLINE

Participants discussed the potential for the celebration of Māori 
and Pacific cultures in the digital world. However, this was met with 
scepticism and concerns of appropriation and misinformation. As 
our lives become increasingly digital, “Culture becomes inherently 
connected” (Participant). Naturally, the connection between our ways of 
life and technology contributes to an existing tension between sharing 
our culture and being stolen from. This was understood as “Technology 
is a tool for amplifying culture, but not without risks”( Participant), 
developing digital confidence could ease these concerns. 

The way Pacific and Māori cultures have manifested online has unified 
communities. A participant of our Talanoa session described the way 
their dance studio was able to create a space online for traditional arts,  
“We bring our community together through dance and song - when we 
put that online - technology is portraying who we are’’. The digital world 
allows us to create our own narratives by showcasing our cultures’ 
beauty as we “take down our history” (Participant). In this way, the digital 
world makes an opportunity to control our cultures’ narrative online; 
as put by one participant,”it’s not our tool, but we can use it to our 
advantage”.  
 
The concern surrounding culture online does not exist in a vacuum; 
instead, it is an element of general digital safety concerns.
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ONLINE SAFETY

Online safety and privacy worries form a barrier to digital engagement 
for some; however, low levels of digital literacy increase the vulnerability 
to online scams or theft. Addressing the digital divide is crucial to 
support our most vulnerable communities, to ensure they have the skills 
to protect themselves online. 

Without digital literacy, exposure to cyber-attacks and online scams 
increases as users lack a baseline understanding of what is considered 
normal online. Participants in the discussions had concerns surrounding 
safety and privacy online. They could see their potential “vulnerability 
on the net” (Participant) and hoped that digital education would “teach 
security, not just literacy” (Participant), understanding that security and 
literacy go hand in hand is crucial to move away from a fear-based 
mindset. 

To support wider community uptake, participants expressed the 
importance of “informing your elders that there can be safety” 
(Participant) online, as this anxiety is a barrier to their use of the digital 
world. These concerns mimic that of many social media users as more 
and more of our data is commodified. 

Fear surrounding the digital world is a pain point for those who have 
access to it. However, this is not the case for everyone, as many people 
do not have access to technology or hardware to engage at all.  
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How do we 
create a realistic 
pathway towards 
empowering 
engagement with 
the digital world?

ACCESS TO THE DIGITAL WORLD

The financial cost and commitment of technology operate as a barrier 
for digital engagement for many Māori and Pacific people. Smartphones 
have become a common commodity, but access to laptops and 
computers, often needed to engage with work and education online, is 
still limited. This has created a barrier to access the digital world. Many 
participants discussed this as a pain point, particularly for their elders 
and family members engaging with technology.

Participants discussed the challenges of online learning without access 
to computers and the internet; this is an issue that has been greatly 
exacerbated by COVID 19, leading to an increased dependency on 
learning and working from home. 

Although the Talanoa sessions participants didn’t mention it, the time 
commitment needed to upskill digital capability comes at a considerable 
cost. There is not an exact straight line into the Tech industry or 
subsequent high paying roles. Learning new digital skills often requires a 
significant time investment, potentially creating a barrier for people who 
are already busy. 

How do we create a realistic pathway towards empowering engagement 
with the digital world?
 
The Talanoa sessions found that although “access is one thing, there 
is a bigger barrier”, as some people with access to the necessary 
technology choose not to engage and therefore are not seeing the 
digital world’s benefits. 
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OPPOSITION TO CHANGE

Resistance towards the digital world, even when individuals have 
access, may be a barrier for broader community uptake. Discussions in 
the Talanoa sessions found that this could be due to lack of exposure, 
a byproduct of confusion or because digital engagement is not 
encouraged. It is contributing to the digital divide. 

For our research participants, it was clear community is a priority, so 
when those around us choose not to adopt technology, it can impact 
the digital divide. Unwillingness to engage digitally was identified within 
the research, finding that 18% of participants did not want to change. 
Participants discussed how seeing people from within their community 
succeed would increase their confidence, appetite and engagement. 
Stressing the importance of representation and role models from similar 
backgrounds (i.e. people that look, think, and talk like them)—telling and 
amplifying underrepresented stories.  

Community plays a central role in Māori and Pacific cultures; as digital 
engagement and tech-based careers are not typical, there is a lack of 
exposure to those already succeeding. The Talanoa sessions covered 
this disconnect and found that some participants believed, “It’s down 
to you as an individual, technology is the future“. This was supported 
by the participants who worked in highly digital roles and had seen the 
benefits of digital engagement. There is an opportunity for behavioural 
barriers to be adjusted if the value is clearly embedded within the 
community. 

Although concern was raised around the lack of digital engagement 
within our research participants’ communities, it is essential to note that 
social media use was widespread, indicating that a foundation of skills 
to build from may be present.
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FACEBOOK AS THE HOOK

As participants described their families’ low engagement with the digital 
world, there was simultaneous discussion of their Facebook use.  
The skills needed to operate social media accounts are transferable to  
many other platforms and technologies online; however, many still 
believe they are not digitally literate. Providing an opportunity to use 
Facebook as a hook for those who are already online, increasing their 
capability and confidence.  

According to the research participants, Facebook has become a 
platform for displaying status and prestige, this has also “become the 
most common way of communicating”, Because of this, it has had 
significant uptake within Māori and Pacific communities. Research 
participants explained that because Facebook is primarily accessed 
through smartphones, the access barrier was less prevalent. 

Skills developed through social media use can be the foundation  
of developing digital skills for the future of work. The digital divide  
needs to be addressed to ensure Māori and Pacific people have  
these capabilities. 
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“Not only is the 
digital world 
inevitable, but  
it is also valuable, 
and we should  
be prepared.”-Research participant 

FUTURE OF WORK
A C C E S S  T O  E D U C AT I O N

The research participants acknowledged that the digital world gives us 
“access to easy free resources” however, this presents issues when cost 
and access barriers to technology are encountered. The gap between 
those who want to upskill versus those who actually can is vast. Wishful 
thinking that all who are motivated to work in this industry have access 
to it can impact the confidence of those who pursue it, becoming an 
issue of wish vs reality.   

University and higher education have provided pathways to higher-
paying jobs for many. However, not everyone enrolled in university can 
keep up when it goes online. “Access to online learning for the  
university was difficult without access to a computer or laptop”. To 
develop a workforce that will meet the needs of employers, this needs to 
be addressed. 

Expanding “proficiency in technology will be important to stay ahead, 
understanding the way platforms are developed,” says one research 
participant, as more and more careers become reliant on technology. 
Although some will only need to develop proficiency across platforms to 
build their careers. For those who may want to make these platforms, 
a deep understanding is crucial to shaping the digital world’s future 
through an ICT career. 

What effect are access barriers having on the future of work, especially 
for the tech industry?

Covid 19 lockdowns escalated remote working and education 
implementation almost overnight, revealing the digital divide’s severity. 
The ability to participate in the future of work is contingent on access to 
resources that allow us to develop confident digital mindsets. Remaining 
relevant in the workforce requires upskilling to meet the demands of 
increasingly digital work.

The rapid uptake of online work and education has shown the 
importance of digital capability; as this will continue to grow, those who 
want to upskill must have the ability to do so. 
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“There is a lot of 
untapped potential 
for how we  
can express ourselves 
through the digital 
world.” - Research participant

FUTURE OF WORK
T H E  T E C H  I N D U S T RY

A participant in our Talanoa sessions mentioned that “being well paid 
in a career would motivate digital skill development”, as these salaries 
are already on offer for those with the capability, the low level of uptake 
becomes a problem. Without Māori and Pacific people within the 
Technology industry, there is a risk of missing out on the benefits and 
not having a role in shaping the platforms that make up the digital world. 

Māori and Pacific people are at risk of not being included in the digital 
narrative. According to the ‘Digital Skills Report 2021’, 54 percent of 
ICT companies surveyed had no Māori staff, and 59 percent had no 
Pacific staff. These statistics present the concerning reality of the digital 
divide. This was discussed in the Talanoa sessions; Participants felt 
that digital careers would fit for our people as we have an abundance 
of adaptability, creativity and the ability to build communities. Applying 
these skills to tech jobs could support overall industry growth by 
increasing the local pool of skilled employees. A potential barrier 
discussed in our research groups was the idea that “representation in 
tech feels tokenistic” as diversity has become a buzzword. However, 
without diverse employees, platforms run the risk of not serving the 
needs of their markets. 

The pathways into digital are diverse; they range from UX designer 
to content creator. The entry points to these pathways often don’t 
necessarily require a technical background, a common perception 
that needs to be defunct. Those holding roles in this industry 
have backgrounds, including law, communication, arts, business, 
construction, and police. Representing the diverse stories of those 
already contributing to the industry provides an opportunity to shift 
narrow perceptions of who can get into ICT.

Careers within the ICT industry require capability and a confident ‘digital 
mindset’; how can a shift towards this be encouraged?

Aotearoa’s growing tech industry is creating high-value employment and 
entrepreneurship opportunities. Yet Pacific and Māori are not seeing 
these benefits as the local skill shortage has made the sector heavily 
reliant on immigration rather than developing a highly-skilled population. 
(according to the Digital Skills Report Aotearoa 2021). Technology is a 
growth industry on an upward trajectory that provides an element of 
future-proofing for those with careers in it.  

From the Talanoa sessions, it was clear that the participants felt 
welcome in the future of work. However, they are not upskilling to meet 
our local tech industry’s needs, even with salaries far higher than the 
average on offer. 
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FROM RECIEVERS TO CREATORS

By not participating in creating the digital world and the technology 
that is driving it, there is a risk that we will not be represented in it. 
Currently, many Pacific and Māori individuals feel that they are receivers 
of the digital world rather than its creators. To shift this, confident digital 
mindsets need to be developed. 

Through the digital world, there is an opportunity for innovation that 
supports Māori and Pacific communities. Yet low levels of confidence 
were identified in the research as participants expressed that they  
“Don’t think that investors would fund Māori or Pacific innovation, due 
to low returns”. Participants cited small population sizes and low uptake 
within communities as possible reasons for this. However, these are the 
fastest-growing populations and hold significant cultural influence.  

To become creators of our futures in the digital world, we need to be 
asking, “How can we leverage technology for our needs?” (Participants), 
Our research participants outlined motivators for building confidence to 
support this change. 

Developing digital mindsets for Māori and Pacific people to become 
digital creators will not just be necessary for these communities; it will 
be beneficial for Aotearoa as a whole. Addressing the digital divide will 
provide an opportunity to reduce inequity, strengthen our local workforce 
and prepare Aotearoa for the future.

The future should be a 
balance of culture and 

individual worlds
 

Knowing where to go 
to develop 
your skills

Once we see one of us is a creator, 
there will be more of us coming out 

to do it. 

Shifting fear,  as there is an ongoing fear of 
having things taken, more confidence, 

information and security

More of us would be confident 
with exposure to others like us 

succeeding - Research Participants
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REFLECTIONS

Navigating our Futures has brought valuable insights into the Digital 
divide for Māori and Pacific people. In particular, it highlights the 
magnitude of knowledge gaps that currently exist. The definitions of 
digital and technology, the relevancy of a digital and technology career, 
and the value add of digital tools and technology as a part of everyday 
life were not universally understood. 

With that in mind, more focus and tailored investments towards 
addressing the knowledge gap barrier is a practical starting point to 
reduce the digital divide for Māori and Pacific people in Aotearoa. 

In reflection on the research, People for People is continuing to take 
practical steps to bridge the gap between the Māori and Pacific 
communities and the tech industry. By using our unique opportunities as 
leaders operating across both worlds to close the digital divide. We are 
creating pathways to change at all levels, from education to employment 
and policy.

Ensuring learners have the resources to develop tangible skills. By 
providing devices to Maori and Pacific students from primary through 
high school - people for people are driving this through our Technology 
drive. If you have devices to donate or would like to get involved, please 
get in touch. 

Further, We are addressing access barriers across the spectrum of 
needs from devices to education and pathways. People for People can 
support this; however, it also is an opportunity for policy change and 
initiative development.  
 
People for People is normalising digital and tech careers by showcasing 
opportunities in the industry to Maori and Pacific people. Our ‘Vaka 
experience’ is a full-day program that provides Māori and Pacific 
students exposure to the industry and a wide range of career paths. If 
your company or school would like to participate, please get in touch. 
 
We are repainting the picture of Māori and Pacific success, highlighting 
the importance of showcasing role models from these communities in

 digital industries. We are inviting Māori and Pacific people to make 
decisions around the future and the digital divide. In doing this, 
it provides agency for Māori and Pacific peoples. Involving these 
communities in the development of the future of Aotearoa, People for 
People will be piloting an initiative to tell the stories of Maori and Pacific 
in the tech industry. If you or anyone in your network would like to 
support this, let us know. 

Let’s build the future together by creating opportunities to upskill our 
communities and inviting Māori & Pacific communities to upskill through 
mentorship, workshops, career opportunities and technical training 
programs. By developing these skills locally, the staffing needs of the 
NZ tech industry can be met.  Through scholarships, internships, and 
graduate roles, creating a pipeline of talent from these communities can 
be formed.  Whether it be venture capitalists or tech CEOs, to employ 
skilled workers and innovation locally to close the digital divide,  it is a 
matter of putting your money where your mouth is. If you are interested 
in providing internships, graduate programs or mentorship, we can 
support you in this respect. 

As both an employer and a treaty partner, a commitment to a culturally 
safe work environment that supports a budding local talent pool are 
crucial for both startups and large tech companies. Ensuring your 
workforce increases in diversity safeguards your organisation, allowing 
organisations to reflect Aotearoa more, expanding your value add. 
Increasing your skilled workforce ensures you are responsive to the 
needs of a changing customer base. Representation brings different 
lenses to your offerings. Putting you ahead of the game. 

People for People is operating across the spectrum of the digital divide. 
To understand better the demands of both the Industry and the Māori 
and Pacific communities, we want to open the conversation.

Get in touch with the People for People team 

hello@peopleforpeople.co.nz
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GLOSSARY

Digital Divide: 
  
The economic, educational, and social inequalities gap between 
demographic population segments and regions that have access 
to modern information and communications technology, and those 
that don’t or have restricted access.

Digital world: 

The world of digital tools and technologies (e.g. internet, computer, 
social media platforms, apps, softwares etc)

Digital mindset: 

Established set of attitudes in relation to the digital world (i.e.digital 
tools and technologies). 

Digital empowerment: 

Maximising human potential through digital tools and technologies.
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